
“Taking the Mystery Out of the Machine”

By:  Fred W. Middlebrooks

1.  What year was the first writing machine started?

2.  What does Fred mean when he refers to his B & C file?

3.  There have been several complaints from reporters over the years about their writing 
machines.  What is the number-one complaint, according to Fred?

A.  battery life
B.  stacking/splitting
C.  weight

4.  One of the common causes for failure of a writer is static electricity.  What part on the 
machine is most susceptible to static electricity?

A. platen
B. keyboard
C. LCD screen
D. battery

5.  What company does Fred Middlebrooks work for?

6.  The Mira machine was three years late to production.
A. True
B. False

7.  The ability to acquire components in order to make repairs on older machines is very 
easy.

A. True
B. False

8.  The phrase “productivity tool” could be best described and equated to what?  
A. computer
B. SD cards
C. floppy discs
D. shorthand machine

9.  One should always plug in all USB devices prior to booting up the computer.
A. True
B.  False

10. What two brand names does Fred recommend for SD cards?



11. Which of the following is not a Stenograph product/writer?
A. Stentura
B. Mira
C. Diamante
D. Lightspeed
E. Pro Writer
F. SmartWriter
G. DataWriter

12. The Stentura is the most prevalent machine in the marketplace.  Fred mentions that 
those with the Stentura, though, are living on borrowed time.  What is the reason for 
this?

13.  If one forgets to bring a charger for the writer and the battery is dead, what solution 
may be used in order to continue on with the job, as suggested by Fred?

14.  When the writer first signals a low battery warning, how much time is remaining 
before one needs to either plug in the charger or switch to a new battery, realizing 
that there are variable factors involved?

15. A maintenance contract is not recommended or advised once the warranty has 
expired on a writer because they are so reliable.

A. True
B. False

16.  Name two mechanical keyboard adjustments on the writer.

17.  Writer batteries generally last 3-4 years.
A. True
B. False

18. When the writer is not in use, Fred advises to plug the charger in.  What is his 
reason for this advice?

19.  There is no need to upgrade your writer you are happy with, even the ones that 
utilize a floppy drive, as there is an unlimited supply of floppy discs in the 
marketplace.

A. True
B. False

20.  Floppy discs are magnetic media, do not degrade, and lasts for up to 25 years.
A. True
B. False



21.  All electronics will fail eventually.
A. True
B. False

22.  Fred says that all software contains bugs and to update firmware in order to take 
advantage of the bug fix and, also, to get feature enhancements.  If one does not 
have a writer support contract, what type of upgrade is free to the user?

A. feature enhancement
B. bug fix

23.  What is the recommended servicing schedule for a paper writer?

24.  What is the recommended servicing schedule for a paperless writer?

25.  After your writer has been serviced and you receive it, what does Fred recommend 
that you do in order to ensure the key adjustments and settings are working properly?


